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The Junior Medical Officer Wellbeing Guideline has been 
developed by SA IMET to provide facilities with a policy 

guideline. 

Facilities may wish to adapt this or use it as framework for 
developing their own Junior Medical Officer Wellbeing policy.  
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Scope 

Facilities are required to demonstrate consideration for the welfare of 
junior doctors with respect to their training and education.  

Context 
The welfare and safety of junior doctors are a priority both inside and outside the hospital 
setting. Although enjoyable and satisfying, the postgraduate training years for junior 
doctors are also an intellectually, physically and emotionally challenging time.  

Guideline Detail 

Junior Doctor Welfare 

Doctors are expected to be healthy, and in general, doctors tend to be physically 
healthier than the average person in the community. However, junior doctors are a 
subgroup of the medical profession who may be at greater risk of poor health, as they 
face additional pressures such as clinical placement demands and furthering their 
medical career (i.e. greater risk of mental illness and stress-related problems). 

Junior doctors also tend to give their health a low priority and feel pressured not to miss 
shifts due to ill-health. They can be reluctant to admit illness or recognise they are not 
coping with the demands of their career. The consequences of this, is that some doctors 
may not access treatment early or not until their condition can no longer be concealed or 
affects patient care. 

It is therefore important for junior doctors to have access to information so they can 
present early with their health concerns and easily access appropriate management and 
services. It is also important for doctors to be better equipped to deal with the emotional 
stress of their work. Good nutrition, regular rest, exercise, maintaining relationships, 
interests and hobbies will assist junior doctors with looking after their personal wellbeing.  

Supporting junior doctors during this challenging phase of their career is vital to ensure a 
healthy and sustainable medical workforce. 

Safe Working Hours 

Safe working hours influence the way doctor’s practice. Traditionally, non-specialist 
doctors (i.e. interns, residents and registrars) employed in a hospital environment have 
worked long hours usually in shifts. This often results in tired doctors that:  

> make errors 

> fail to spend adequate time with patients 

> fail to communicate effectively with patients; and 

> neglect to complete appropriate case notes.  

Junior Doctor Responsibilities 

Junior doctors should:  

> take responsibility for their own self care (i.e. identify their health concerns as early as 
possible and seek help) 

> not self-diagnose and self-prescribe medication  

> have their own general practitioner to help them stay healthy 

> take responsibility for preventative health measures 
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> get to know the local support available and where it can be found (i.e. TMO Unit, MEO, 
DCT and EAP) 

> establish a network of peers for debriefing, support and mentorship 

> identify any internal and/or external stress factors and learn to recognise the warning 
signs and behaviour patters in their professional lives  

> incorporate good nutrition, regular rest, exercise and maintaining relationships, interests 
and hobbies into their lifestyle 

> when necessary, take sick leave (if junior doctors can’t work at their best, it will affect 
them and their patients) 

> be aware of their leave entitlements and how to organise them 

> incorporate self-help techniques such as stress management and time management 
into their continuing medical education. 

Some of the above strategies are based on the recommendations from the AMA Survey 
Report on Junior Doctor Health and Wellbeing. 

Facility Responsibilities 

Facilities are required to recognise and demonstrate that the welfare of junior doctors is a 
core function. 

Personal Support 

Facilities should have mechanisms for: 

> effectively dealing with issues, concerns and grievances raised by junior doctors (i.e. 
ensuring policies and procedures for the management of grievances are clearly 
documented and freely available) 

> identifying and supporting junior doctors with special needs 

> providing junior doctors with access to expert assistance from professional services and 
providers (i.e. EAP) 

> encouraging junior doctors to take responsibility for their personal health and wellbeing 

> supporting and promoting the professional development of junior doctors; and 

> incorporate skills such as strategies to alleviate stress and time management in 
continuing medical education. 

Services and Amenities 

Facilities should provide: 

> a safe physical environment for junior doctors which complies with occupational health 
and safety legislation 

> an accessible, safe and comfortable recreation area with a range of amenities (i.e. 
residents lounge for on call shifts, study area and computer resource room) to support 
the wellbeing of junior doctors 

> access to a range of education and information resources appropriate for junior doctors 
in an easily and accessible location; and 

> a suitably trained and supported Trainee Medical Officer (TMO) Unit, which usually 
comprises of a Director of Clinical Training (DCT), Medical Education Officer (MEO) 
and Administrative Services Officers (ASOs). 
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Safe and Flexible Work Practices 

Facilities should provide safe and flexible work practices, including: 

> rosters that balance the service needs of the facility with safe working hours for junior 
doctors 

> flexible working hours 

> ensuring all employees comply with occupational health and safety obligations 

> promoting good health and the adoption of a healthy lifestyle for junior doctors 
throughout their medical training and career; and 

> accommodating where possible, the requests of the junior doctor accessing their leave 
entitlements. 

Roles and Responsibilities of Others 

Director of Clinical Training (DCT) 

The position of the Director of Clinical Training is seen as a key component in the training 
structure of junior medical officers and requires a senior clinician with special skills as a 
teacher, innovator, adviser and diplomat. 

DCTs have the responsibility of organising and supervising the training of junior medical 
officers in their hospitals 

Medical Education Officer (MEO) 

The Medical Education Officer (MEO) provides postgraduate medical educational 
services to the employing hospital with the objectives of enhancing the education and 
training of junior doctors and promoting an environment conducive to junior doctor 
learning.  

Employee Assistance Program (EAP)  

Each facility has an Employee Assistance Program (EAP) which is a free, confidential, 
professional counselling service available to all SA Health employees and their 
immediate families. For further information refer to your local Human Resources 
department. 

SA IMET 

SA IMET has a broad range of skilled personnel who are heavily involved and committed 
to the education, training and welfare of junior doctors in South Australia. SA IMET will 
often be able to provide or direct DCTs to specific resources and also able to provide an 
advocacy service for supervisors and junior doctors which is confidential. Contact should 
be made through the Chair, SA IMET. 

Other Sources of Help 

Doctors’ Health Advisory Service (DHAS) 

The Doctors’ Health Advisory Service is a confidential service established to assist junior 
doctors with health concerns, including those related to alcohol, other drugs and 
psychological problems. The DHAS can refer junior doctors to an appropriate qualified 
health professional and can be contacted on (08) 8273 4111, 24 hours a day, 7 days a 
week. 

Anti-discrimination Policies 

Facilities are required to have anti-discrimination policies in place to deal with complaints. 
Junior doctors should contact the facility’s Human Resource Department if they believe 



  DRAFT- NOT FOR FURTHER DISTRIBUTION 

 Page 6 of 7 

they are suffering discrimination. 

Australian Medical Association (AMA) Doctors in Tra ining (DiT) 

The AMA(SA) Doctors in Training (DiT) Committee meets regularly to discuss a range of 
topics that influence the lives and careers of junior doctors. For example, working hours, 
unpaid overtime, meal breaks, workplace facilities, access to study leave, 
accommodation and remuneration are some of the concerns addressed by the 
committee. 

The DiT Committee plays an important role in the AMA(SA) in terms of policy 
development and advocacy on behalf of junior doctors. 

Medical Board of Australia 

The Medical Board of Australia’s primary objective is the protection of the public and 
maintenance of the highest possible standards of medical care. 

When a junior doctor’s difficulties seem to indicate impairment, the junior doctor should 
be assisted to access appropriate care and consideration should be given to notifying the 
Board. Alternatively, the junior doctor should be encouraged to self-notify.  

Notification should always occur when drug and alcohol abuse is suspected or when 
there are indications that the junior doctor is suffering from a mental illness that has the 
potential to place patients at risk. If in doubt, the Medical Board is happy to offer advice 
on individual cases.  

Referral to the Board is not a punitive or disciplinary response, but rather, one aimed at 
supporting the junior doctor in the achievement of their career goals.  

Referral to the Medical Board always involves medical administration.  

Key Concepts, Terms and Definitions 

Employee Assistance Program (EAP) – is a management strategy to encourage 
employees, at any level, to seek, at an early stage, professional and confidential 
counselling and assistance for any personal problems which are, or have the potential to 
adversely affect their work performance, health or safety. 

Facility – the institution or clinical setting which postgraduate Trainees work and train. 
These organisations will usually be in hospitals but may be health care centres or 
supervised practice locations in community settings which have met Accreditation 
requirements for Postgraduate Trainee education.  

Junior Doctor – medical practitioner in their early postgraduate years of clinical practice 
(PGY 1/2/3/4+) who have not yet entered a vocational training program. 

Health  – is a state of complete physical, mental and social wellbeing, not merely the 
absence of disease or infirmity.  

Stress – is a physiological response that can result from any demand made on people by 
their environment. These responses by individuals depend both on the type of demand 
and the individual’s resources and ability to deal with the demand. Abnormal levels of 
stress for an individual can affect their psychological and physical health. 

Wellbeing  – is a condition of optimum psychological, emotional and physical balance.  
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Related Documents 
> SA IMET Accreditation Standards – 

http://www.saimet.org.au/docs/saimet_accreditation_standards.pdf  

> 10-2-3 Stress Prevention and Management Policy, SA Health (Health Care Act) Human 
Resources Manual http://in.health.sa.gov.au/wc/Portals/0/ER-HR%20Manual.pdf  

> Trainee in difficulty. A handbook for Directors of Clinical Training, Adelaide SA IMET, 
2010 http://www.saimet.org.au/education/docs/trainee_in_diffculty_handbook.pdf  

> Psychological Wellbeing Procedure, Department of Health 
http://in.health.sa.gov.au/wc/Portals/0/Psychological%20Wellbeing%20Pr.doc  
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> An apple a day keeps the doctor away: a health and wellbeing guide for Junior Doctors, 
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> AMA Survey report on Junior Doctor Health and Wellbeing 
http://ama.com.au/node/4217  

> The Doctor’s Compass: A guide to Prevocational training in NSW developed by the 
NSW JMO Forum http://www.imet.health.nsw.gov.au/     

 

 


