Accreditation teams were appointed to
undertake accreditation visits for WCHN and
DASSA. The SA MET Unit asked all team
members to evaluate the accreditation
process for continuous improvement.
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Accreditation Visit Day

1007 felt their opinions were
heard as part of the process
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COMMENTS:

DASSA was a smooth process.

Well done team, you made being
involved very easy and enjoyable.
I would do it again!

Colleen and Vicki had done a vast
amount of work to streamline the entire
process and should be commended for

the way they facilitated the
accreditation process, visit and
reporting.

Their degree of organisation and

forethought is formidable.

FEEDBACK:

a longer initial meeting would have
been beneficial to me as I had not
familiarised myself well with the
past report or accreditation
standards, but overall the process
was run incredibly well.




2020 Survey Results from DCTs
& MEQOs accross the LHNs

The survey investigated the quality and timeliness of service the Education and
Accreditation team provided to the Local Health Networks in 2020, with respect to
advice and support provided throughout the year on various accreditation functions,
and the extent of support provided before, during and after accreditation visits.
The survey also allowed opportunity for suggestions.

Accreditation Visit
Process

100% of respondents agreed the
workload and associated time
commitment required was
acceptable.

Easiest Accreditation
Function?
Completing new unit and change

of circumstance accreditation
applications.

General
Accreditation Process

60% of respondents found the
ease of the general accreditation
process moderate, whilst 40%
found it easy.

Individual
Comments:

A

Fantastic Team

Thank you to the SA MET staff you
assisted us in organising the
accreditation visit and
assisting with proviso questions and
queries.

Always feel well supported with timely
advice when requested. Thanks to the
team.

Your communication has been excellent.
Thank you.

Most Difficult
Accreditation
Function?

Developing [ updating term
descriptions.

Suggestions
from LHNs?

An opportunity to say
what we do well would
have been a good thing.
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