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SA Health Policies and Guidelines  
Relevant to Trainee Medical Officer Accreditation 

Name of Policy/Guideline Summary Mandatory Applies to 

Absence on Duty for Medical 
Officers to attend to professional 
commitments 

This guideline provides guidance to line managers and delegates in considering requests 
from medical officers to be absent on duty to attend to professional commitments 

No All Department of 
Health Divisions 
All Local Health 

Networks 

Clinical Communication and 
Patient Identification Clinical 
Directive

The policy is in place to achieve timely, relevant, consistent and agreed processes to 
support clinical handover across the whole spectrum of health care providers. This policy 
will support patient safety by improving clinical handover, provide a consistent approach to 
handover across SA Health, ensure health services are accountable to improving handover 
practices and promote clinical handover within and across health 

(SA MET Standard 3.2) 

Yes All SA Health 
Portfolio 

Credentialling and Defining the 
Scope of Clinical Practice for 
Medical and Dental Practitioners 

The Credentialling and Defining the Scope of Clinical Practice for Medical and Dental 
Practitioner Policy gives guidance on the requirements and processes for ensuring medical 
and dental practitioner credentials are reviewed and an appropriate scope of practice 
defined. 

(SA MET Standard 1.1) 

Yes All SA Health 
Portfolio 

Employee Assistance SA Health is committed to promoting and maintaining employee health and wellbeing.  As 
part of this commitment, SA Health will support employees and their immediate families 
experiencing personal or work related problems through access to free, confidential, 
professional counselling services.  
The Employee Assistance Program (EAP) aims to address personal or work related 
problems which may affect the work performance, safety, health or wellbeing of employees. 

(SA MET Standard 6.1) 

Yes All SA Health 
Portfolio 

http://inside.sahealth.sa.gov.au/wps/wcm/connect/3424220045e6fa9e8f6faf9f9859b7b1/Guideline_medical_officers_absent_on_duty_professional_commitment_oct2010_final.pdf?MOD=AJPERES&CACHEID=3424220045e6fa9e8f6faf9f9859b7b1
http://inside.sahealth.sa.gov.au/wps/wcm/connect/3424220045e6fa9e8f6faf9f9859b7b1/Guideline_medical_officers_absent_on_duty_professional_commitment_oct2010_final.pdf?MOD=AJPERES&CACHEID=3424220045e6fa9e8f6faf9f9859b7b1
http://inside.sahealth.sa.gov.au/wps/wcm/connect/3424220045e6fa9e8f6faf9f9859b7b1/Guideline_medical_officers_absent_on_duty_professional_commitment_oct2010_final.pdf?MOD=AJPERES&CACHEID=3424220045e6fa9e8f6faf9f9859b7b1
http://inside.sahealth.sa.gov.au/wps/wcm/connect/f1460980458acdea98eddc519b2d33fa/directive_clinical_handover_oct2010_final.pdf?MOD=AJPERES&CACHEID=f1460980458acdea98eddc519b2d33fa
http://www.sahealth.sa.gov.au/wps/wcm/connect/b82dca004e8840fa8f588f3a30168144/Directive_Credentialling%2Band%2BDefining%2Bthe%2BScope%2Bof%2BClinical%2BPractice_PandC-OCE20130212.pdf?MOD=AJPERES&CACHEID=b82dca004e8840fa8f588f3a30168144
http://www.sahealth.sa.gov.au/wps/wcm/connect/b82dca004e8840fa8f588f3a30168144/Directive_Credentialling%2Band%2BDefining%2Bthe%2BScope%2Bof%2BClinical%2BPractice_PandC-OCE20130212.pdf?MOD=AJPERES&CACHEID=b82dca004e8840fa8f588f3a30168144
http://www.sahealth.sa.gov.au/wps/wcm/connect/b82dca004e8840fa8f588f3a30168144/Directive_Credentialling%2Band%2BDefining%2Bthe%2BScope%2Bof%2BClinical%2BPractice_PandC-OCE20130212.pdf?MOD=AJPERES&CACHEID=b82dca004e8840fa8f588f3a30168144
http://inside.sahealth.sa.gov.au/wps/wcm/connect/cd0b3c8044f4321ca500f55c1f9cf646/directive_employee_assistance_program_august2010.pdf?MOD=AJPERES&CACHEID=cd0b3c8044f4321ca500f55c1f9cf646
https://www.sahealth.sa.gov.au/wps/wcm/connect/f1460980458acdea98eddc519b2d33fa/Clinical+Directive_Clinical_Communication+and+Patient_ID_v4.1_28.02.19.pdf?MOD=AJPERES&amp;CACHEID=ROOTWORKSPACE-f1460980458acdea98eddc519b2d33fa-obYs4B1
https://www.sahealth.sa.gov.au/wps/wcm/connect/23a873804f15280c8c27ee9ea2e2f365/Directive+-+Employee+Assistance+Program+-+Oct2016.pdf?MOD=AJPERES&amp;CACHEID=ROOTWORKSPACE-23a873804f15280c8c27ee9ea2e2f365-ocbSkWG
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Name of Policy/Guideline Summary Mandatory Applies to 

Induction and Orientation This Policy Directive outlines SA Health’s strategies for developing, evaluating and 
providing induction and orientation to all persons employed in SA Health, including 
contractors, students, volunteers and locums. 

(SA MET Standard 3.2) 

Yes All SA Health 
Portfolio 

Respectful Behaviour Policy The purpose of this policy is to foster positive, professional working environments, and a 
culture of respect to ensure staff and consumers are valued and supported.  

(SA MET Standard 6.1) 

Yes All SA Health 
Portfolio 

SA Health (Health Care Act) 
Human Resources Manual 

This Manual contains terms and conditions of employment for Health Care Act employees 
and was developed for the use of the DH and for the use of Hospitals or SAAS incorporated 
under the provisions of the Health Care Act 2008 for the purpose of managing human 
resources issues. 

(SA MET Standard 1.1) 

Yes All SA Health 
Portfolio 

Performance Review and 
Development 

Performance Review and Development highlights the strong link between the organisation’s 
objectives, the contribution of the individual in their team and work unit, and the important 
role that each employee plays in the achievement of these objectives.  It provides 
opportunity for employees to develop their skills, knowledge and job performance, and to 
enhance their career opportunities 

(SA MET Standards 1.1 and 5.1) 

Yes All SA Health 
Portfolio 
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http://inside.sahealth.sa.gov.au/wps/wcm/connect/f922ab80483a314ea440f47675638bd8/Directive_SA+Health+Induction+and+Orientation+Policy_Sept11.pdf?MOD=AJPERES&CACHEID=f922ab80483a314ea440f47675638bd8
http://inside.sahealth.sa.gov.au/wps/wcm/connect/feb55680476d0276a375fb2e504170d4/respectfulBehaviourPolicy-OCE-1007v2.pdf?MOD=AJPERES&CACHEID=feb55680476d0276a375fb2e504170d4
http://inside.sahealth.sa.gov.au/wps/wcm/connect/5db83000440db5c0ba7dbf63794072bf/HR+Manual+-+February+2012-final-WR-Workforce-20120314.pdf?MOD=AJPERES&CACHEID=5db83000440db5c0ba7dbf63794072bf
http://inside.sahealth.sa.gov.au/wps/wcm/connect/5db83000440db5c0ba7dbf63794072bf/HR+Manual+-+February+2012-final-WR-Workforce-20120314.pdf?MOD=AJPERES&CACHEID=5db83000440db5c0ba7dbf63794072bf
http://10.22.161.35:8080/policies/policy-view.jsp?POL_PROC_ID=185
http://10.22.161.35:8080/policies/policy-view.jsp?POL_PROC_ID=185
https://www.sahealth.sa.gov.au/wps/wcm/connect/bca5c600432e927f82b3f68cd21c605e/Directive_Induction+and+Orientation_v2.0_01112017.pdf?MOD=AJPERES&amp;CACHEID=ROOTWORKSPACE-bca5c600432e927f82b3f68cd21c605e-ogHn2Xy
https://www.sahealth.sa.gov.au/wps/wcm/connect/4def9a0040a58f92a339fbab27786701/A3286411+-++Performance+Review+and+Development+Policy.pdf?MOD=AJPERES&amp;CACHEID=ROOTWORKSPACE-4def9a0040a58f92a339fbab27786701-ocR5X8h



